
UM Course 
Register 
system

Emergency 
Response 
System

Contextual 
Design

CareVerine 
Evaluation

Rowing 
Experts

GOES!

Data 
Manipulation

CSCW to Go!

QA 
Social 
Network 
Analysis

Knowledge
Recommender
System

M.S.  Information
Specialization:

Human Computer Interaction
Social Computing

                 

Field Observation
User Interview
Persona & Scenario
Survey
Heuristic Evaluation
Cognitive Walkthrough
Comparative Analysis
Usability Testing
Experimental Design
Qual/ Quan Analysis

Descriptive and 
Inferential
Statistical Analysis

Perl
Visualization

Contextual Inquiry
Interview
Task Analysis
Survey
Data Modeling

User Interview
Experience Design
Rapid Prototyping

Exploratory Data Analysis
Network Analysis

Heuristic Evaluation
(Focus on cognition)

Social Computing
Mechanism Design

Online Community
Drupal Development

SAP
User Experience Intern
2008.07~2009.01

Desktop
Application
Design

Portal Design

Persona
Redesign

TELE
Design
Evaluation

Data Modeling

Formative Usability
Evaluation

Social
Tagging
Research

Literature Review

Concept Sketching
Low-Fi/ Hi-Fi Prototyping
Sitemap
Style Guides

Concept Sketching
Wireframing
Interaction Design

M.S. Computer Science
Achievement Award 
Scholarship

(Transferred in 2006)

BiBIS!

Paper Prototyping
PHP
My SQL

Expert
System

Mechanism Design
CLIPS (Programming Language)

B.S. 
Mechanical
Engineering

Motor Control 
System

User Experience 
Architect

2007.05~2008 .04

Web Developer
2006.06~2006.08

O�cial 
Website
DevelopmentPHP

MySQL
HTML

Interview
Requirement Analysis

Drupal Development
Online Community development
Incentive-Centered Design

TeraGrid User
Research

Community 
Website
Development

Design Project

Research Project

Skill Used/ Developed

2002
2005

2006

2006

2008

2008

2009

Graph of Cheng-Lun ‘s Background and Experience

2009

Taiwan
Army
Second 
Lieutenant

Award/ Honor

Portalis
Contextual Design
Interview
Survey
Prototype Testing

CHI 2008 Student Design Competition - Semi�nallist

Artifacts available for most projects

Pitney Bowes
User Researcher Intern
2009.05~2009.09

Info-seeking
research

Contectual inquiry
In-depth interviews
Card exercise
User scenario

InfoValue
UI Designer / Project 
Manager
2009.10 - present

2009

2010

?

Company
Website

Project Management
Interaction Design
Web Development

Server Log
Monitoring 
Tool

Rapid Prototyping
Interaction Design

Scenario-based design
Prototype testing

HTML 
Prototyping


